
The National CounciJ on the Aging. rnc.• aablished in 1950. is the national 
organization for professional and voIullteers who work 10 improve the quality 
of life for older' Americans. IntelJene'1ltional programming has been a major 
focus at NCOA. It enhaJ1ces the understanding of how Americans of aD ages 
can wort lOgedier to help bring IIIlIM relief to families facing fonnidable 
responsibilities. NCOA also serves ad a national resource for information. 
b'aining. teclmica1 assis1ance. advoaq. and research on every aspect of 
aging. 

'Ibis confen!llee is sponsored by a 8l'BDl Iitm the Robert Wood JoInIon 
Founda1ion for Ihe disseminalion of infmnation on Family Friends. and by 
the Administtalion on Aging. Gnat No. 9O-AM-OS23. 
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Agenda 

Family Friends Annual Conference 
Ocrober 29-30, 1993 

Friday, October 29, 1993 

9:30 Coffee witb·Jack McCarthy 
Deputy Commissioner 
AdminisUation on Aging 

10:00 Chair: Miriam Cbarnow: 
Director. Family Friends Resource Center 

Opening Remarks 
Dr. DanielTIIursz 
President, The National Council on the Aging 

Dr. Donna Wagner 
Vice President of Program. NCOA 

10:30-Noon Volunteer Recruitment 
Facilitator: AdamBnmner 

Family Friends, Pbiladelphia, PA 
Speakers: Darlene Black 

Family Friends, San Antonio, TX 
Randy Hornbuckle 
Rural Family Friends. Cherokee, NC 

Noon-l:30 Lunch: "Working in Rural America" 
Honorable Portia Mittebnan 
Deputy Assistant Secretary, Administration on Aging 
Deparunent of Reallh & Human Services 

1:45-3:00 HIV+ Babi~ 
Dr. Peter Hawley 
Medical DireclOr 
Whitman-Widlrer Clinic, Washington, D.C. 

3:00-3:15 Break 

3:15-4:15 Rural and Homeles; PI'Ojeds: Major ~ues 
Speakers: Mattie Payne 

Milwaukee. WI 
Pat RusseU 
Rural Fami'y Friends, Keene, NH 

4:30-5:30 Networking Tea 

**************************************~,******************* 

Saturday, October 30, 1993 

9:00-10:30 	 Breakfast Buffet-Evaluation Report 
Christine Rinck, Ph.D. 
Instiblte for Human Development 
University of Missouri-Kansas City 

10:30-10:45 	 Break 

10:45-1:00 	 Fundraising 
Speakers: 	 Dr. Donna Wagner, NCOA 

Vice President, Programs 
Joyce Welsh, NCOA 
Vice President 
Corpomte and Education Services 
Susie Forer-Debrey 
Family Fr:jends, Los Angeles. CA 
Rosalie Sbl!p8rd 
Family Frie;. Omaha, NE 

1:00-2:00 	 Lunch 

2:00-3:00 	 Marketing and Public Relations 
Speaker: 	 Marjina Kaplan 

Marjma Communications, Inc. 
Manas.'SSs, Y A 

3:00 	 Summary of Conference 
Miriam Cbarnow 
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. 409 Third Street SW ~ Wnshingtol1, DC 20024 ~ Tct. (202) 479- J200 ~ 

July 29, 1993 
Officers of the 
Board of Directors 

Honorable Carol Rasco 
JAMES T. SYKES White HOllse Domestic Policy Advisor 
Chair: 

lSi Vice Clmil': The White House 
C1IARI.!'S WHITEHEAIl 

Washington, DC 20500 2IJd Vice Cbail': 
SYLVIA YUE:-I, PH. D. 
Secretary: Dear·Ms. Rasco: 
CHARLES SCHOTI'I.A~1l 

Assistnllt Secretary: ' 
THWJ)ORE H. Kml', En.!). It was so good of you to write about Family Friends. It was especially nice 
Trcamrcr: to get your card and know that you took the time to read through the material 
JAMES GUt>iNll-'l; and tell me what you thought. You made a point of expressing an interest in ~):J
Assistallt TrcaSlll'cr: 
j.'CK J. SPITlER Rural Family Friends. Enclosed is a copy of that particular handbook. so .r~.i., 

l'midmr: would like to tell you about some of our initiatives in rural areas. y/)~ "6'lQ3 
l);\l-'IEL THURSZ, ACSW 

Family Friends and the Christian Children's Fund in Richmond are (l e( 
collaborating on a rural initiative to use senior volunteers at immunization 
centers helping parents bring children to these sites, educating parents about 
the need for preventive health care and educating parents about pre- and post­
natal care. We are targeting Jackson, MS, and a section of the Rio Grande 
Valley in Texas, as well as the Pine Ridge Indian Reservation in South 
Dakota. Through this immunization plan, we anticipate identifying families 
with children who have disabilities and starting a Family Friends project once 
we have made the entre through the use of senior volunteers in basic health 
care. 

We are also looking at the State of Iowa and its communications network, a 
new fiber optics system, in training Family Friends volunteers in rural areas 
through the use of that system. We have proposed to the Administration on 
Aging and its discretionary program that funding be made available to the 
Lincoln Hills Community College in Ottumwa and the Easter Seal Society in 
Des Moines to reach older volunteers in a rural area, training them to work 
with rural families who have children with disabilities and chronic illnesses. 

In Keene, NH, where a Rural Family Friends project has been thriving for 
the past two years, we are working with the local community action agency 
in developing additional components for families at risk. These components 
include literacy training for families, new HeadStart initiatives for the 
children--the new HeadStart program will be housed in a Keene low-income 
housing project. A building has just been donated to the community 

A nonprofit agency JVorlling since 1950 to improJJe the /ipes ofolder Americans 



T he National Council on the Aging, Inc., f()L111ded in 1950, is a national 
organization committed to promoting the dignity, seif-determi~ation, well­

being, and contribution of older persons-both as individuals and within the 
context of their families and communities. 

NCOA is comprised of professionals, volunteers, and others who work with, 
for, and on behalf of older people. NCOA, primarily through its constituent units, 
is committed.to: .. 0.· ~.' •.•• ..-:'•• ','. 

• enhance the quality of services through professional education, standards 
setting, program development, and information dissemination; 

• create employment, volunteer, and seH::enrichment opportunities for older 
people and oppose all forms of discrimination based on age; 

• advocate to ensure fair and just public policies across generations; 

• form coalitions and partnerships with professionals, volunteers, and 
organiz3tions whose goals are con~istent with those of NCOA. 

NCOA, in all its efforts, seeks to help meet the current and changing needs 
of all older persons-regardless of sex, race, color, creed, national origin, or special 
handicap-and to tap the vast resources that older people offer to the nation. 

NCOA membership includes both individuals and organizations. General 

members may also affiliate with one or more constituent units: 


,. National Institute of Senior Centers 
• National Voluntary Organizations f()r Independent Living for the Aging 
• National Center on Rural Aging 
• National Institute on Adult Daycarc 

( 

• National Association of Older Worker Employment Services 
• National Institute of Senior Housing 
• National Institute on Community-based Long-term Care 
• Health Promotion Institute 
• National Imert~1ith Coalition on Aging 
• National Institute on Financial Issues and Services for Elders 
• N3tional Center for Voluntary Leadership in Aging 

http:committed.to
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Honorable Carol Rasco 

Page 2 


action agency for this purpose. So we will have older volunteers and Family Friends working 
in HeadStart as day care providers as well as teachers in the literacy effort. 

We think these three initiatives make a powerful statement about older people in this country 
who are charged by opportunities to give back to their communities in part what their 
communities have already given to them. 

We are planning to gather all of the projects directors at NCOA in October. If your schedule 
is clear on October 29, perhaps you could stop by and visit with us. We're serving Tea at 
4:30 for a networking session. We would be so pleased if you could join 'us. Please let me 
know. ) 

Family Friends Resource Center 
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September 1, 1993 

. Oflicers of the ~()d-,
Board of Directors 

ChiliI': ~~ 
JA,\IFA~ T. SYKI~~ 	 Honorable Carol Rasco 
1st Vice Cllair: White House Domestic Policy Advisor 	 c\tt~~CHARLES Wf!lTEllEAD 

The White House2/1d Vicc Chair: 
SYLVIA YLiEN, PH.D . Washington, DC 20500 

. Secretary: 
CHARLES SCI·lmTIAXD Dear Carol: 
AJJistllllt Secretar),: 
THEODORE H. KO!'F, En.D. 

Ti'Cll.fIJrcr: Your office called to tell me that you will let me know in October if your 

JAMES GUNNI;\(; 
 schedule will permit you to visit with us at the Family Friends Project
ASJist1l1l t Trcamrcr: Directors' Conference on October 29 at the National Council on the Aging.
JACK J. SPITZER 

I'rcsidCllt: 	 We are having a Tea at 4:30 PM and my good friend Portia Mittelman tells 
DANIEL THUll'Z, ACSW 	 me that if she can come over at that time, she will and she will join us for 


lunch as well. If at all possible, we would love to have you and I would 

personally be pleased to meet you at long last. 


I am enclosing, for your information, a copy of our very new newsletter. 
Please note that there is mention of the Gurdon, Arkansas Family Friends 
project and the good work that Delores Hodge is doing. I am also sending 
you a copy of our new Family Friends Guide Book which tells the story of 
this program. 

I look forward to our possible visit. 

lriam (jzS. Ch ow 
Director 

Family Friendesource Center 


Enclosures 
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T he National Council on the Aging, Inc., founded in 1950, is a national 
organization committed to promoting the dignity, self-determination, well­

being, and contribution of older persons-both as individuals and within the 
context of their families and communities. 

NCOA is comprised of professionals, volunteers, and others who work with, 
tor, and on behalf of older people. NCOA, primarily through its constituent units, 
is committed to: . 

• enhance the quality of services through professional education, standards 
setting, program development, and information dissemination; 

• create employment, volunteer, and. self-enrichment opportunities for older 
people and oppose all f(xms of discrimination based on age; 

• advocate to ensure fair and just public policies across generations; 

• form coalitions and pai-tnerships with professionals, volunteers, and 
organizations whose goals are consistent with those of NCOA. 

NCOA, in all its etl()fts, seeks to help meet the current and changing needs 
of all older persons-regardless of sex, race, color, creed, national origin, or special 
handicap-and to tap the vast resources that older people ofter to the nation. 

NCOA membership includes both individuals and organizations. General 
members may also affiliate with one or more constituent units: 

• National Institute of Senior Centers 
• National Voluntary Organizations f(x Independent Living for the Aging 
• National Center on Rural Aging 
• National Institute on Adult Davcare 
• National Association of Older vVorker Employment Services 
• National Institute of Senior HOLlsing 
• National Institute on Community-based Long-term Care 
• Health Promotion Institute 
• National Interf~lith Coalition on Aging 
• National Institute on Financial Isslles and Services tor Elders 
• National Center for Voluntary Leadership in Aging 



<{News and,Views'-,;.... ' 

","" 
"" 

§'§econdAnnual Family Friends Conference ......:...............1 


, ';R~potii~tit~n Kansa~'City.:....:....................:..:.......................1 

ji"' , , '. , .. • " .,1 

::;:~pps From YourFri~,nds: Volunteer Recruitme?t .: ..... ::.:.2.' . 
. X,Evaluation Rep()rt: Volunteer Recruitmen(.........;..............3: ­

.;\:,:( ,,' ,...,.. , '. ", 

.},.\tf~ws From Fami1yFriend~.~: ..... ~ .................................:...:...5.· 

:~,.g:,,: 
, Published by

;';', The National Council on the Aging 
. :,;,:", " Washington, D.C.:'&,.. 

: ,­

S~cond',Arlnu.~l Family 
,Friends:eomerence; '. 

',', " 

, " It is time for Family Friend~pr~j~ct staff and other ' 
profession'alsin the fi~ld of intergenerational ' 
programming to come together for two' days of 
workshops and .n'etworking., The Family Friends 
Resource Gente'i:' is sponsoring the Seconq Annual 
Family' Friends Conference', on, October' 29 and 30, 
1993, at NCOA in Washirigt:on;'I).C;",: ' 

" . , . 

Day O'ne of the c()lrlerence Wili~~pen with a session 
on volunteer recruitment and training. Adam Brunner, 
Director. of Philadelphia Family Friends, will facilitate a' 

, session with Barbara Abrqm~vitch'"Dtrector of 
Hartford Family Friends, a!ldRandy, Hornbuckle, 
Director ~f t~erokee; Ne, Rural Fagtily ,Friends. OUf ' 

invited 1u'ri cneon speaker, the Honorable Porti'a ' 
Mittelman{ Depu.ty ASsistant S~cretaty,Atlrninistration 
on 'Aging, Departin~nt of Heaith aIid Human, Services, 

, will share her insight~on workiniwjth rural America. ­
, " "Cbnlinued'on page 4 

" SPotl'ighf'on,l(ansij$;,:City'>" 
" ," w, ";', '., .. ,-,'",' ,.;.', ',1" \ •• ~.:: ' 

It was hedirst'week'q~ th~ job~,',Susan Newman ' 
was chargedwitlf revitalizlrtgthe Family Friends 
program irr Kansas 'City; Missouri. The current 
program' ~as. smt;ln~a handful of ,loyal volunteers and, 

.' " farriilies., 'She' needed to p:icr'uit more volunteers, work 
with new children and their families, raise money, and 
coo~dinate" her'effortS with theprogra1h's new sponsor, 
the Chi1dren~s M~rcy Hospital: "" ' , ," " , 

, Most of these task~'were not ne~ to Susie. She 
earned het u~dergraduate degree iri horticultural 
therapy and a: graduate degree ih publiC; administration 
for nonprofit agencies. She htu!' worked with 
developmentally disabled adults and their families at 
Comrt1u~ity iJvi~ Opportunities. HaVing two children, 
ages eighteen' months and three years, Susie was . 
drawn by the chance to work with children .. Although 

her children do not have disabilities, she related' to the 

mothers and their task of raising a child with 'a chronic 
illness or disability. 

Continued on page 5
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This is not a presidential record. This is used as an administrative 
marker by the William J. Clinton Presidential Library Staff. 
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